Application & Scheduling Visits
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Step 1: Visitor Application on the DOC Website for Class 1, 2, and 3
All prospective visitors must first apply through the Department of Corrections (DOC) website. -
www.doc.sd.gov/adult-corrections/visitors

1. Click on the yellow button New! Apply Online

2. Clickonthe SD DOC Online Visitation Application form.
The application requires visitors to submit personal information and undergo a NCIC background
check. Processing takes approximately 15 business days from the date the application is
received.

Step 2: Approval Notification Responsibility for Class 1,2, and 3

Once the application is completed, a notification will be sent to the offender only regarding the
visitor’s approval or denial status.

It is the offender’s responsibility to inform the visitor(s) of their application status (approved or
denied).

The DOC does not notify visitors directly.

The DOC cannot give any information from the background check to prospective visitors or
offenders.

Step 3: Registering for Class 3 video visits for all facilities

Once avisitor is approved by the DOC for visits, Visitor(s) can register online for Class 3 video
visits at www.GTLvisitme.com

Creating an account and completing the registration process online.

During this time, the system verifies the visitor’s information and links them to the approved
offender.

Step 4: Scheduling a Class 3 video visits

After the GTL approval period, visitors can schedule a class 3 visit using any of the following
methods:

Online: Logging into www.GTLvisitme.com and selecting an available time slot.

Phone: 855-208-7349 to schedule a visit or ask questions.

Mobile App: Using the “GTL VisMobile” app, available for Android devices.

Additional Notes:

Visitors should ensure they have a stable internet connection, a webcam, and a microphone for the video visit.

Scheduled visits must adhere to SD DOC facility rules, including approved time slots and visitor conduct.

If a visitor encounters technical issues, they should contact GTL Customer Support through the website or phone number provided.
If you are unable to complete the visitation application online, a printable application is available.

Completed applications can be emailed to VisitList@state.sd.us or mailed directly to the facility for processing.



