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2. Supervision history, including any previous history of absconding. 
3. Youth Level of Service (YLS) risk level. 

 
B. GPS monitoring can also be authorized for the following reasons: 

1. As a minor to medium level sanction to a juvenile’s violation/failure to comply with conditions 
listed on their aftercare contract. 

2. As part of their release plan. 
 
2. JCA Responsibilities for Juveniles on GPS: 
 

A. Juvenile Corrections Agents (JCAs) will utilize the GPS vendor’s database to track and monitor juveniles on 
GPS. 
1. When adding a juvenile to the database, JCAs will enter the juvenile’s name and date of birth. 

 
B. JCAs will review GPS information on the vendor’s database to monitor juvenile whereabouts. 

 
3. Tamper and Zone Alerts: 
 

A. The vendor will notify the JCA of the following critical events, normally within five (5) minutes of the event 
occurring, but no later than fifteen (15) minutes. JCAs will respond to the listed critical events by confirming 
the critical incident and attempting to locate the juvenile as soon as they become aware of the critical incident. 
If the critical incident is confirmed and/or juvenile cannot be immediately located, the JCA will directly 
notify the regional supervisor of the event. An absconder warrant may be issued. JCAs will staff the case 
with their supervisor to determine the need to notify local law enforcement. 
1. Device Tamper. 

a. The vendor sends an e-mail to the assigned JCA notifying them of the event. 
b. The vendor will call the assigned JCA to notify them of the event. If there is no answer, the 

vendor leaves a voicemail. 
c. If the assigned JCA does not answer, the vendor calls the assigned JCA’s supervisor. If there is 

no answer, the vendor leaves a voicemail. 
d. If the assigned JCA’s supervisor does not answer, the vendor calls a second supervisor. If there 

is no answer, the vendor leaves a voicemail. 
2. Strap Tamper. 

a. The vendor will send an e-mail to the assigned JCA notifying them of the event. 
b. The vendor will call the assigned JCA to notify them of the event. If there is no answer, the 

vendor will leave a voicemail. 
c. If the assigned JCA does not answer, the vendor will call the assigned JCA’s supervisor. If there 

is no answer, the vendor will leave a voicemail. 
d. If the assigned JCA’s supervisor does not answer, the vendor will call a second supervisor. If 

there is no answer, the vendor will leave a voicemail. 
3. Exclusion zone violation. 

a. The vendor will send an e-mail to the assigned JCA notifying them of the event. 
b. The vendor will call the assigned JCA to notify them of the event. If there is no answer, the 

vendor will leave a voicemail. 
c. If the assigned JCA does not answer, the vendor will call the assigned JCA’s supervisor. If there 

is no answer, the vendor will leave a voicemail. 
d. If the assigned JCA’s supervisor does not answer, the vendor will call a second supervisor. If 

there is no answer, the vendor will leave a voicemail. 
4. Inclusion zone violation. 

a. The vendor will send an e-mail to the assigned JCA notifying them of the event. 
b. The vendor will call the assigned JCA to notify them of the event. If there is no answer, the 

vendor will leave a voicemail. 
c. If the assigned JCA does not answer, the vendor will call the assigned JCA’s supervisor. If there 

is no answer, the vendor will leave a voicemail. 
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4. Battery Events: 
 

A. The vendor will notify the JCA of the following battery events, normally within five (5) minutes of the event 
occurring, but no later than fifteen (15). JCAs will respond to battery notifications by attempting contact, 
either by phone or physically meeting with the juvenile, within two (2) hours of receiving the notification. If 
no contact is made, the JCA will contact a regional supervisor and staff the need for an absconder warrant. 
The vendor will make the following notifications for the below listed battery events: 
1. Low battery. 

a. The vendor will send the assigned JCA an e-mail notifying them of the low battery. 
b. The vendor will call the juvenile and notify the juvenile to charge the GPS device. The vendor 

will leave a voicemail if there is no answer. If the juvenile does not answer or does not charge 
the GPS device, the vendor will call the juvenile again fifteen (15) minutes after the first call. 

2. Battery critical. 
a. The vendor will send the assigned JCA an e-mail notifying them of the critical battery status. 
b. The vendor will call the juvenile and notify the juvenile to charge the GPS device. The vendor 

will attempt to leave a voicemail if there is no answer. 
c. If the alert remains open (GPS is not charged) for fifteen (15) minutes following the call to the 

juvenile, the vendor will call the assigned JCA and notify them of the alert. The vendor will 
leave a voicemail if there is no answer. 

3. Potential dead battery. 
a. The vendor will send the assigned JCA an e-mail notifying them of the potential dead battery 

status. 
b. The vendor will call the juvenile and notify the juvenile to charge the GPS device. The vendor 

will attempt to leave a voicemail if there is no answer. 
c. If the alert remains open (GPS not charged) for ten (10) minutes, the vendor will call the 

assigned JCA. The vendor will leave a voicemail if there is no answer. The vendor will then 
call the JCA a second time five (5) minutes after the first call to the JCA if the alert remains 
open (GPS not charged). The vendor will again leave a voicemail if there is no answer. 

 
B. JCAs will clear all alerts once action has been applied in the GPS vendor’s database by the end of the business 

day after receiving the alert notification. 
 

C. Any violation of GPS requirements (failure to charge, zone violations, tampers, etc.) may be addressed via 
an Aftercare Sanction (DOC policy 1200-17 – Aftercare- Supervision & Sanctioning Guidelines). All 
violations will be documented in the OMS. 

 
5. Authorized Removal of GPS Monitoring Devices: 
 

A. Juveniles placed on GPS by the JCA may only be removed from monitoring after recommendation from the 
JCA and approval from the supervisor. 

 
B. The supervising JCA or support staff will terminate the GPS alert in the OMS. 

 
6. Funding for GPS and Electronic Monitoring: 
 

A. Juveniles placed on GPS or electronic monitoring are not responsible for the payment of the electronic 
monitoring. 
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7. Placement on a Sobriety Monitoring Program: 
 

A. Sobriety monitoring programs (SCRAM, etc.) may be authorized by the juvenile’s JCA for the following 
reasons: 

1. As a minor to medium level sanction to a juvenile’s violation/failure to comply with conditions 
listed on their aftercare contract. 

2. As part of their release plan. 
3. The JCA may issue an aftercare violation sanction to the juvenile for failing to abide by the 

monitoring program’s rules. 
 
V. RESPONSIBILITY 
The director of Juvenile Services is responsible for the annual review and maintenance of this policy. 
 
VI. AUTHORITY 
None. 
 
VII. HISTORY 
September 2026 – New Policy 
 
ATTACHMENTS 
None. 
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