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I. POLICY

It is the policy of the South Dakota Department of Corrections (DOC) Juvenile Services to provide planned, organized,
and evaluated training and development opportunities that improve job performance, facilitate career development,
and elevate professionalism for Juvenile Services staff. The department will provide an annual report on its fraining
plan and provide ongoing formal evaluation of all basic training, in-service training, and specialized training
programs [ACA 5-ACI-1D-05] and [ACA 1-CTA-3A-06].

II. PURPOSE

The purpose of this policy is to establish standards, define elements and structure, and assign responsibilities of the
DOC training system. The mission of the training program is to create and maintain an environment where new
employees are prepared for entry into the corrections profession, and in-service employees are trained to their highest
potential and are empowered to achieve the highest standard of professionalism. This is accomplished through the
development, delivery, and management of basic, in-service, and specialized training through the DOC Training
Department.

III. DEFINITIONS

Basic Training:
Training during the beginning of an individual’s employment to provide the knowledge and skills necessary for the
individual to function in the assigned job specialties.

Community Corrections Staff:

Director of Juvenile Services, juvenile services specialists, juvenile corrections agent supervisors, juvenile corrections
agents, and support / clerical staff employed by the DOC, full or part-time.

Senior Juvenile Corrections Agent:

Staff that serve as division field training officers. Senior agents are assigned an area of specialization, to include one
or more of the following: EBP curriculum specialist; Mandt, and risk/needs assessment specialists.

IV. PROCEDURES

1. Basic Training and Orientation — Juvenile Division:

A. A training plan is developed, evaluated, and updated based on an annual assessment that identifies current
job-related training needs [ACA 3-JTS-1D-02].



SECTION SUBJECT DOC POLICY Page 2 of 4
Juvenile Services Juvenile Division Staff Training 1200-20 Effective:
09/01/2026

B. All new employees of the Division of Juvenile Services will receive basic training that consists of the following
at minimum:

—
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Bureau of Human Resources and Administration (BHRA) State Government orientation.
Orientation overview of South Dakota Department of Corrections.

DOC mission, vision, and values.

Standards of conduct, ethics, and professionalism.

Mandatory policy review.

Interpersonal relationships, communication skills, and boundaries.

Equity, diversity, and inclusion.

Prison Rape Elimination Act (PREA) standards juvenile.

Offender management system (OMS) training.

CPR/First aid will be completed every two (2) years in line with American Heart Association
standards.

C. The following chart establishes the minimum number of basic training hours required for various employment
positions within the Division of Juvenile Services:

Employment Position Basic
Community Corrections Support Staff/Clerical (Minimum juvenile contact) 40
Juvenile Justice Specialist and Juvenile Corrections Agents Supervisors 40
Juvenile Corrections Agents 80

D. All administrative and managerial staff (juvenile justice specialists and juvenile corrections agent supervisors)
receive forty (40) hours of training in addition to orientation during their first year of employment/in the
new supervisory position and forty (40) hours of training each year thereafter in areas relevant to their
position [ACA 5-ACI-1D-11] and [ACA 3-JTS-1D-08]. All newly appointed supervisors receive forty (40)
hours of supervisory training within one (1) year of their appointment. This training at minimum covers the
following areas:

1. BHRA Core Supervisory Skill classes.
2. BHRA Legal Compliance Training, and
3. Other SDLearn electives as determined necessary.

E. Basic Training Content for Juvenile corrections agent staff:
1. Juvenile corrections agent staff will participate in a minimum of eighty (80) hours of basic training.
Training will be provided through combination of individual instruction and on the job training as
identified below:

a. Principals of Effective Intervention & Case planning introduction.

b. Intake process requirements.

c. Assessments/screenings (YLS/CMI 2.0 introduction, MAYSI 2, JSOAP II introduction,
JSORRAT II, GAINS-SS).

Case management.

Adolescent development, brain science, trauma & impact on behavior.

Aftercare procedures.

Report Writing.

Interstate Compact on Juveniles.

The Mandt System introduction.

Safety Guidelines, Use of Restraints/Transport Policy/Use of Force/Search & Seizure.
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2. As outlined in the Juvenile Community Corrections operations manual and division training plans
specific to (EPICS, YLS 2.0, Principles of Effective Intervention & Case Planning, Mandt, Motivational
Interviewing & JSOAP II), juvenile corrections agents will receive specialized training in identified
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curriculums within the first six (6) months of their employment and on-going coaching to ensure fidelity
and sustain these efforts integral to our organizational culture.

Annual In-Service Training Requirements — Juvenile Division:

Juvenile corrections agents, supervisors and juvenile justice specialists will complete forty (40) hours of annual
in-service training.

1. Training curriculum may include the following content areas:

a. Principles of Effective Intervention & Case Planning refresher.

Youth Mental Health First Aid (every 3 years).
Effective Practices in Community Supervision (EPICS) refresher.
Motivational Interviewing refresher.
YLS 2.0 refresher.
The Mandt System.
Policy changes/updates.
Cultural diversity.
Drug Identification, trends, and testing.
Suicide Prevention and Intervention.
PREA standards juvenile.
Use of Restraints / Pat Search refresher.

FTIEEGR e e o

2. CPR/First aid will be completed every two (2) years in line with American Heart Association standards.

3. Semi-Annual regional training will be provided to juvenile corrections agents. All training agendas
shall be submitted to the director of Juvenile Services for approval to ensure consistency in both content
and process.

4.  Other training opportunities may be available but not limited to community education, workshops, and
seminars; local law enforcement; South Dakota Corrections Association; Bureau of Human Resources
and Administration (BHRA) sponsored training, or any training that is determined to be necessary and
related to the fulfillment of job responsibilities and development of staff.

5. Support staff will attend a minimum of sixteen (16) hours of in-service training per year. Support staff
may attend the BHRA annual conference or access relevant training offered through SDLearn.

The following chart establishes the minimum number of in-service training hours required for various
employment positions within the Division of Juvenile Services:

Employment Position Annual
In-service
Community Corrections Support Staff/Clerical (Minimum juvenile contact) 16
Juvenile Justice Specialist and Juvenile Corrections Agents Supervisors 40
Juvenile Corrections Agents 40

Required Training Following an Extended Period of Leave:

Training requirements when returning from military deployment/Family Medical Leave Act (FMLA)/or other
extended leave:
1. If an employee returns from extended leave and has missed required trainings, the supervisor will
coordinate and schedule the required training with the necessary senior agent or trainer.
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4. Requesting Outside Agency Training:

A. Community Corrections staff may request training outside of that offered by the division and/or Department of
Corrections, whether required by the position or as an elective.

B. When requesting to participate/attend training from an outside agency, the requesting staff will complete the
Out of State Travel Form (see attachment in DOC policy 900-01 DOC Staff Training) and:
The requesting staff member will develop a plan, including cost, attendees, how materials relate to

L.
division of juvenile services and bring the plan to the regional supervisor. The regional supervisor will
forward the request to the director.
2. If the training is located outside of South Dakota, the approved request must be submitted and
approved by the secretary of corrections (SOC), or designee.
5. Training Records and Documentation:

A. The training department will govern the maintenance and handling of staff training records [ACA 1-CTA-
3A-10]. The associate director of training is responsible for maintaining final training records for all divisions.

1. A record for each course will be maintained that includes:
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Attendance records (Training Roster).
Lesson plans.

The instructor’s name (Training Roster Attendance).

Class evaluations.
Course beginning and ending dates.
Student test results (if applicable).

A record of certificates awarded (if applicable).

B. Juvenile Services will maintain a separate training record for each Juvenile Corrections employee.

V. RESPONSIBILITY

The director of Juvenile Services is responsible for the annual review and maintenance of this policy.

VI. AUTHORITY

A. SDCL § 1-15-1.4 Agencies and programs under department control.

B. SDCL § 22-22-7.6 Sexual acts between jail or juvenile correctional facility employees and detainees--Felony.
C. SDCL § 24-1-26.1 Sexual acts prohibited between prison employees and prisoners--Felony.

D. SDCL § 24-2-22 Possession of unauthorized articles with intent to deliver to inmate as felony.

E. SDCL § 26-7A-1 (16) Definition of terms.

VII. HISTORY

September 2026 — New policy

ATTACHMENTS

None.



https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=1-15-1.4
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=22-22-7.6
https://sdlegislature.gov/Statutes?Statute=24-1-26.1
https://sdlegislature.gov/Statutes?Statute=24-2-22
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=26-7A-1
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